CONG TAC XA HOI CUA POAN

Cong tac xa hdi ciia Poan 1a cdc hoat ddng tv nguyén, vi long nhin 4i,
thudng xuyén bat vu 1di cda td chifc Poan va cdc doan vién thanh nién, nhim
chd dong gidi quyét mdt sd van dé cda xa hoi dang dit ra, chia s& vSi nhitng
ngudi bi thiét thoi trong cudc song, tao diéu kién gitip ho tu vuon Ién... dong
thdi1 qua nhitng hoat dong d6 gido duc doan vién thanh nién 10ng nhan 4i, nghia
ddng bao, tinh thin tuong trg nhau khi gip hoan nan theo truyén thong tot dep
cua din tbc

Cong tac xa hdi ctia Poan khdac c¢6 ban vdi cong tic tir thién thong
thudng vé muc dich, phuong phip, dong co, ndi dung, ddi tuong..cho nén doi
héi ngudi 1Am cong tdc xa hdi phai c6 nghé thuit, cé chuyén mon va hét sic
khoa hoc

I. NHUNG NGUYEN TAC KHI LAM CONG TAC XA HOI:

1. Khong lam thay:

Khi 1am cong tic xa hoi ching ta chi hd tr¢g modt phan nao d6 vé vat
chat, tinh than, tao diéu kién nhat dinh tic dong dé€n c4 nhan, nhém ngudi
khdng may min trong cudc song, d€ ho ty vuon 1én bing chinh cong sic, y chi
cia ho, chiing ta khong thé 1am thay ho, khong quyét dinh dudc sy thay ddi
cudc song clia chinh ho,

2. Khong ndéi thay:

Phii dé€ cho d6i tugng tw néi 1én hoan cdnh cla ho, y nghi cda ho va
chinh ho tu néi 1én tAim quan trong clia cdng tdc xa hdi doi véi ho.

3. Khong quyét thay:

Cong tic x4 hoi khong thé quyét dinh dugc sy thay d6i ban than, hoan
canh cda ho, ma chinh ho ty né Ivc vuon 1én mdi quyét dinh dudc diéu kién, su
thay d6i ctia ban than va cudc song ho, diéu gi can phdi lam, diéu gi cin tranh
sau khi dugc giup dG qua con hoan nan.

4. Khong gitp khi chua hi€u d6i tugng:

Khi 1am cdng tic xa hoi, ching ta phdi hi€u dudc nhu cau, s§ thich,
nguyén vong clia cia tirng d6i tuong cu thé, trude khi tién hanh gitp dd ho, c6
thé s& tranh gitip nhitng cdi ngudi ta thd'y khong that can thi€t, cong viéc ta lam
s€ kém hiéu qua.

5. C6 tAm long:



Phai c6 1ong nhan 4i that sy, tuyét doi khong t6 ra thuong hai ngudi bi
nan, phai ton trong ddi tugng, thau cdm vdi ho, ton trong quyén ty quyét cla
ho, tao diéu kién tSt nha't d€ ho tu vuon lén.

6. C6 phudng phép:

Cong tac xa hoi khdac cong viéc tir thién thong thudng, nén doi hdi ngudi
lam cong tdc xa hoi phai ¢ phuong phdp, c6 nghé thuit, khoa hoc vi “cta cho
khong bing cdch cho”dé thé hién sy ddng cdm, chia s& khé khin ddi véi ho,

7. C6 dinh hudéng:

Cong tdc xa hoi cia Poan TNCS H6 Chi Minh dudc dinh huéng bdi tu
twdng nhan dao HS Chi Minh, 12 luén thudng yéu va chim lo cho quin chiing
nhin dan lao dong nghéo khd, quan ching cong - ndng, cic gia dinh chinh
sach..Can nhé cong tic x4 hoi khong phdi 1a viéc 1am ban on, ma chi y&u 1a
khdi ddy & ho 1ong tin, y chi ty vuon 1én, tu khing dinh chinh minh.

1. QUY TRINH TO CHUC MOT HOAT PONG CONG TAC XA HOL
1. Khio sit, diéu tra:

- Ndm rd tinh hinh thyc t€: Phdi c6 nhitng chuyén di thuc t€ dén dia
di€m, don vi, dia phuong... diéu tra nim tinh hinh, x4dc dinh nhitng nhu ciu cu
thé ctia do6i tugng, mic dod, ndi dung gi cin nhat..Khi diéu tra, khio sat phai
lién hé vdi cdc cd quan qudn 1y nha nudc, cdc to chitc chuyén mon, doan thé...
Vi du khi diéu tra vé tré em nghéo thit hoc phai thong qua sé Gido duc — dao
tao, s§ Lao dong — Thuong binh — X4 hoi, Uy ban Bdo vé - Cham séc Tré em,
Hoi dong Poi, chinh quyén dia phuong...(tifc nhu ciu cin)

- Ndm rd chi truong, dinh huéng cla td chitc: Nim chi truong clia cAp
uy Pang, cia Poan cip trén, cdc ban nganh, doan thé khdc... tit d6 xdc dinh
muc tiéu, ndi dung ctia don vi minh d€ khong bi lac huéng (dinh hudng cia td
chuc).

- Ndm r6 kha ning thyc hién duge: Xac dinh dudgc cu thé ndi dung can
1am nhu thdi gian, dia di€m, ddi tugng, vat chat, luc lugng... xem xét nha nudc
va céc td chic khdc d3 cé chinh sdch, bién phap gi da hd trg rdi; t& chic Poan
cla ching ta sé& ti€n hanh gitp dd thé nao cho c6 hiéu qud, mifc do nao la phu
hdp v6i kha niing minh; dy ki€n s& van dong don vi ndo, van dong ai, du bdo
kha niing dua ra chi tiéu phan dau... (tfc nhu ciu cung)

Sau khi khdo sit, di€u tra xong, ti€n hanh xay dung k& hoach.

2. X4y dung k€& hoach:

- Xdc dinh muyc tiéu, tén goi:

+ Muc tiéu: Cé6 muc tiéu chung va muc tiéu cu thé.



+ Tén goi: Can chon tén goi mot ndi dung cong tic xa hodi sao cho
that d& hi€u, cé y nghia, c¢6 stc tic dong manh d&€n nhiéu d6i tugng, phit hop
v61 ndi dung cdng vi€c.

- X4c dinh ndi dung: Mdi chuong trinh cong tdc xa hdi ¢ nhiéu noi
dung, cin x4c dinh 16 nhitng noi dung uu tién 1, 2, 3... (ndi dung 1 cu thé 1a gi...
ndi dung 2 cu thé 1a gi...)

- Xéc dinh hinh thic, bién phdp thuc hién: Tic 1a xdc dinh cdch thic tién
hanh cu thé, cdch 1am cu thé, c6 phin cong, phan nhiém ré rang cho ting
thanh vién tham gia, thdi gian, thdi di€m, luc lugng...

- Xdc dinh chi tiéu phan dau: Cin ci vao kha ning, x4c dinh thi tr cdc
chi tiéu can vu tién. Qué trinh xdc dinh cdc chi tiéu cAn dudc trao d6i, thdo luan
thong nhi't trong ban td chifc va cdc thanh vién.

+ Uu tién 1: P81 tugng uu tién nhu gia dinh chinh sdch, ngudi gia neo
don, tré em...

+ Uu tién 2: Khu vuc vu tién nhu mién ndi, viing sau, viing xa, viing
dan tdc...

+ Uu tién 3: Mic do uu tién can than trong xem xét mot cach hgp ly
nhi't, cAn ddi hai hoa s& lugng it, nhiéu.

- Xdc dinh diéu kién vat chit, kinh phi:

+ X4c dinh rd tong ngudn vat chat cin cé cu thé dé lam cong tic xi
hdi 1a bao nhiéu.

+ Xdc dinh chinh xdc chi phi cho cdc hoat dong nhu di chuyén, cong
tdc tuyén truyén, tp hudn, tdng két...

- Xéc dinh ban chi dao, cd ch€ hoat dong:

+ DP6i v6i nhitng ndi dung cong tdc xd hoi ¢ tinh chat ldu dai, can
phdi hgp nhiéu lyc lugng, ban nganh..phdi 14p ra ban chi dao dé€ diéu phdi cic
hoat dOng.

+ MJi thanh vién ban chi dao cin dudc phan cong rd rang tiing viéc
cda ho, nhitng cong viéc can phdi hdp véi bd phan khic.

3. Tri€n khai thuc hién:

- Phd bi€n rong rii tinh than, ndi dung k&€ hoach cong tdc xa hoi d€n Ban
chi dao va cdc thanh vién, huéng din phuong phdp cong tdc khi tham gia.

- Tuyén truyén y nghia cla ddt hoat dong, tao du ludn rong rdi trong
thanh thi€u nién cdc cip, cdc nganh, cic t6 chifc doan thé khac va toan xa hoi
trén cdac phuong tién thong tin dai ching (néu dudc).

4. Sd, tdng két, rit kinh nghiém:

- Bdo cdo nhitng viéc da lam dudc sau mdi dot hoat dong, trong bdo cdo

can néu rd cdc ndi dung nhu cong tdc trién khai; cdc ndi dung, hinh thic, bién



phédp da ti€n hanh; k&t qua thuc hién cdc chi tiéu dé ra, ti 1& dat dudc; nhitng
khé khin ton tai, nguyén nhan, ki€n nghi; nhitng kinh nghiém can riit ra d€ 1am
bai hoc, nhitng vi€c lam dudc, chua dudgc.

- P& xuid't khen thudng cd nhin, tip thé.

- Ruat kinh nghiém.

III. NHUNG NOI DUNG CO BAN CUA CONG TAC XA HOLI:
1.V4An dé€ vé moi trudng:
- O nhiém moi trudng dat
- O nhiém mdi trudng nudc
- O nhiém mdi trudng khong khi..

Hién trang mdi trudng nuSc ta dang can gidi quyét, moi trudng di't ngay
cang suy thodi, moi trudng nudc cic con sdng ven bi€n bi 6 nhiém nhanh,
khong khi cdc thanh phd 16n nhiém khi thdi trim trong.. Thuc hién chd truong
bdo vé moi trudng cda chinh phl, Poan d3 gép phian ding k€ bing viéc tip
huin bdo vé mdi trudng thudng xuyén trong doan vién thanh nién, t§ chitc bdo
cdo chuyén dé, toa dim vé viéc bdo vé moi trudng cho tirng ddi tugng, khu
viic, to chifc cdc cudc thi tim hi€u cdch bdo vé moi trudng, thi thdi trang vé moi
truong, v€ tranh, sdng tdc nhac, sdng tac tiéu phﬁ?m, do vui, dién kich, sdng tic
kh4u hiéu, thong diép, thuyét trinh, k€ chuyén... vé bdo vé mdi trudng, t& chifc
cdc ngay Chu nhat xanh, thuc hién cudc van ddng Xanh — Sach — Pep, khong
x4 rdc noi cong cdng, thuc hién khu phd — 4p an toan - sach dep - vin minh -
nghia tinh.

2.Van dé vé ngudi gia:

- Ngudi gid ¢d don: Khong con ngudi than sdng chung.
- Ngudi gia khdng noi nuong tua: Khong cé noi &, khong ¢6 ngudi
giip da.
- Ngudi gia khé khin hoan nan: Khong may trong cudc song.
Poan can c6 thdi do thong cdm, quan tAm hon nita, thudng yéu, gan gii,
bao vé, chim s6c ngudi gia, d6 1a trach nhiém cta ching ta va toan xa hoi, l1a
trach nhiém ctia th€ hé sau véi 16p ngudi di trude, vu tién nhitng ngudi gia
trong dién chinh sdch, c6 cong v4i cich mang

3. Van dé vé tré em:

-Tré em co nhd: Khong may mén trong ddi song, khé khiin thi€u
thon vat chat, tinh than.

- Tré em chua ngoan: Khé bdo, chua 1lam theo 16i khuyén cla
nguoi I6n, gia dinh, ngudi than, ban be.



- Tré em bui ddi: LAm vao hoan cdnh song lang thang khong nha,
khong nghé
- Tré em hu: C6 tinh x4u, tit xau khé sta.
- Tré em lang thang: S&ng nhiéu ndi khong cd dinh, nay diy, mai
do.
- Tré em dudng phd: Song trén cdc via he trong cdc thanh phd .
- Tré em pham phdp: Thudng lam nhitng diéu bi phdp luit cAm.
DPoan cin c6 thdi do thong cdm, quan tim hon nita, thuong yéu, gan giii
vdi cdc em, tim hiéu tirng hoan cdnh cu thé, gitip dd cdc em tu tin, vuon 1én
hoa nhip lai v6i cudc song.

4. Van dé vé sitc khde - sinh sdn, hon nhian — gia dinh vi thanh nién:

- Bdo vé sic khoé

- Tinh duc khong an toan

- HOn nhén - gia dinh

Tudi vi thanh nién 1 giai doan giao thdi giita dd tudi thi€u nién va thanh

nién, 1a giai doan quan trong mang tinh quy€t dinh cho sy trudng thanh sau ny.
Tudi vi thanh nién thudng cé nhitng suy nghi va hanh vi boc dong, thich tu
khdm phd, thi€u kiém ché&, thodt ly sy ki€m sodt clia gia dinh... d6i khi din dén
nhitng sai 1Am ddng trdch, c6 khi din d&€n nhitng hiu qud khong ludng hét dugc.
Poan cin c6 nhitng quan di€m, gidi phap chim séc ho that cu thé, trong dé c6
viéc chim séc stc khde sinh sdn clia tré vi thanh nién, tao ra moi trudng t6t ho
tu ren luyén thanh nhitng con ngu6i méi cé ich cho xa hoi.

5. Van dé vé t& nan xa hoi trong thanh thi€u nién:
- Toi pham: Trom cidp, gi€t ngudi, cd y gdy thuong tich ngudi
khac, hi€p dam...
- Ma tuy: Nghién ma tdy, budn bdn, tang trif ma tdy...
- Mai dim: Mai dim, mdi gi6i, chita chap...
- Té nan khdc: Mé tin di doan, udng rudu, danh bac, choi s6 dé,
béi todn, doc sdch bdo, phim dnh ddi truy...

Poan cin phdi hdp véi cdc luc lugng chifc ning, cdc cd quan, ban nganh,
doan thé khdc nhanh chéng ddy lui cdc loai t& nan trén, tao moi trudng lanh
manh dé thanh thi€u nién rén luyén, trudng thanh.

Thyc hién dudc nhitng ndi dung trén, cdng tdc xa hodi ciia Poan di gép phan
cing Pang, chinh quyén Thanh Ph& thuyc hién t6t Chuong trinh muc tiéu 3
gidm, xay dung Thanh phd ngay cang vin minh, hién dai.



IV.NHUNG YEU CAU VGI NGUGT LAM CONG TAC XA HOLI:
1. Vé kién thic:

- Kién thifc tam ly:

+ Tam Iy hoc Ifa tudi: Ngudi 1am cong tdc x4 hdi can chid y dic di€m
Itra tudi, d€ c6 cdch ti€p can ddi tugng, nim bit nhu cau ... tir @6 dé ra noi dung,
hinh thic cong viéc phu hgp.

+ Tam 1y hoc gidi tinh: Mdi gidi tinh c¢6 nhitng nhu ciu va cdch biéu
hién khdc nhau, nim dudc nhitng dic diém nay gilp cho cong tic clia chiing ta
c6 hiéu qua hon.

- Phuong phdp thim do xa hdi hoc: P& thu thip y ki€n, sd liéu, thai do
cda doi tugng, tir d6 dé ra cdng viéc phi hgp.

- Kién thitc vé phap luit: Cong viéc clia ching ta c6 lién quan dén cédc
ddi tugng can dudc gidp dd, cho nén ngudi 1am cong tdc xa hoi cAn c6 kién
thirc nha't dinh vé phép luat.

- Kién thitc vé tdn gido: Ngudi 1am cong tdc xa hdi can cé kién thifc vé
ton gido, nhitng chii truong, chinh sdch ctia Pdng, nha nudc ¢ lién quan dén
ton gido, tir d6 dé ra ndi dung cong viéc phu hop.

- Kién thiic vé dan tdc: Can c6 ki€n thic vé dan tdc, dudng 16i, chd
truong ctia Pdng, nhd nudc c¢b lién quan dén dan toc, nhitng phong tuc, tip
qudn clda ngudi dan ting ving, mién .. tf d6 phuc vu tdt cho cong tic clia
chiing ta.

- Kién thifc vé vin héa dia phuong: Can bi€t vé vin héa dia phuong noi
dén 1am cong tdc xa hoi dé€ dé dang hoa nhap v6i moi ddi tuong, dic biét 1a
nhitng chi truong, chinh sdch clia dia phuong d€ cong viéc cia ching ta thuin
1g1 hon.

2. V& théi do:

- Ton trong ngudi khdc, nhit 1a cdc ddi tugng can dugc gidp dd, néu
khong cong viéc clia ching ta sé€ trd thanh vo nghia.

- Chia sé& va dong cdm v&i nhitng udc mo clia doi tugng, bi€t khoi gdi & ho
nhitng tinh cdm cao thugng, 1ong tu trong, ¥ chi ty vuon 1én trong cudc sdng.

- San sang nhian moi cong viéc vdi tinh than ludn chiu khé, khic phuc moi
trd ngai d€ hoan thanh nhiém vu.

- Binh tinh khi xtt 1y tinh hudng, khong tranh luian, khong néng tinh, khong
phdn @&ng gay git .. cAn cd ging tim nguyén nhin d€ gidi quyét van dé mot
ciach hop 1y.

- Ty tin, lac quan trong cdng viéc s€ gitip ngudi lam cong tac xa hoi vui vé
hon trong cudc sdng.



3. Vé k§ ning:

- Bi€t quan sdt d€ nim dic di€m clia d6i tugng thong qua hanh dong, cr
chi, n6i ning... tir d6 thu thap tu liéu, dé ra cong viéc hop ly.

- Biét 1dng nghe moi ngudi, bi€t chit loc nhitng y ki€n hay, phuc vu cdng
viéc cua minh.

- Bié't thuyét phuc d6i tuong, 1am cho d6i tugng thay ddi thdi dd hoic gidp
d6i twong hinh thanh thdi dd mdi.

- Biét tham van tirng trudng hdp cu thé, gidi quyét cdc van dé clia ho, gitip
ho dua ra gidi phép t61 wu khi x{t Iy cong viéc.

- Bi€t khai thdc ngudn lyc khdc trong cong ddng xa hoi, doan thé, gia dinh
... phuc vu cho cong tdc xa hoi.

- Bi€t thong qua cdch in mic, cit chi, dién dat .. d€ tao 4n tugng tot mdi
khi giao ti€p vdi moi ngudi.

- Bi€t t8 chifc cdc loai hinh hoat ddng c6 lién quan dén cong tic xa hoi.






